
Main Features

The Applied SAFe Companion offers several key features to enhance the learning and 
implementation of the Scaled Agile Framework (SAFe) within the Applied SAFe platform:

• Personalized Learning Experience: The Companion provides a personalized and
interactive guided learning journey tailored to each user’s needs, language and pace. It
provides targeted support to ensure a comprehensive understanding.

• Adaptive Guidance: The Companion uses AI technology to understand and respond
to user queries. It offers adaptive guidance, contextual follow-up questions, and direct
access to relevant Applied SAFe content, helping users navigate complex concepts and
find the information they need.

• 24/7 Availability: The Companion is available around the clock, allowing users to
access help, coaching, and support at any time. This particularly benefits users in
different time zones or those with tight schedules.

• Seamless Integration: The Companion seamlessly integrates with the Applied SAFe
platform, providing direct links to processes, guidelines, and best practices. This 
integration facilitates a smoother learning experience and encourages the practical 
application of SAFe concepts in real-world scenarios.

• Practical Application Support: Besides theoretical learning, the Companion assists
users in applying SAFe concepts in practical scenarios. It offers guidance directly linked
to the Applied SAFe platform’s content, enabling users to implement SAFe practices
effectively.

Master SAFe® at ease in a practical context.

Applied SAFe® Companion
WE BELIEVE THAT EDUCATION THIRVES IN CONVERSATION, AND OUR 
APPLIED SAFe COMPANION IS HER TO BRING THAT CONVERSATION TO YOU!

This cutting-edge AI tool enhances your learning and understanding of Applied SAFe, 
acting as a knowledgeable companion throughout your journey.

The Applied SAFe Companion is uniquely trained on the extensive content of Applied SAFe, 
equipped to answer your queries with precision and prompt engaging follow-up questions to 
deepen your comprehension. Its intelligent design allows for a dynamic and interactive 
learning experience, akin to having a personal companion passionate about 
facilitating your mastery of Applied SAFe. When the discussion delves into highly 
specific areas, the companion seamlessly integrates direct links to Applied SAFe content, 
ensuring you have immediate access to the most relevant information.

Our aim with this Companion is to create a lively and informative dialogue around 
Applied SAFe, simulating an environment where learning is both engaging and enjoyable. Available today!

 The Applied SAFe Companion is an
add-on product to Applied SAFe.

 All Applied SAFe customers get
initial access to the Companion with
1000 free questions.

 There are no setup costs for Applied
SAFe Customers, pricing is based on
a monthly subscription model.

 Backlinks to Applied SAFe are to the
standard PEDCO version.

 Talk to us about integrating your
existing adaption of Applied SAFe.

 The companion may also be
purchased as a ‘stand-alone’ product
without Applied SAFe and trained for
your existing Quality Management
System (QMS) e.g. Stages,
Confluence, and more.

Contact us: companion@appliedSAFe.com

Benefits

Leveraging insights from common 
queries, our tool swiftly identifies and 
addresses QMS gaps, speeding up a 
boosting system adoption.

Users spend less time searching for 
information and more time on 
value-adding activities. Less 
coaches are needed.
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Fully hosted deployment: 
This option provides a fully managed 
solution where all components — the 
Content & Vector Database, Orch- 
estrator, LLM (OpenAI), and Frontend — 
are hosted on secure cloud infrastructure 
provided by our partners Microsoft and 
Google. Ideal for businesses looking for a 
hassle-free turnkey solution that 
minimizes internal IT overhead.
Hybrid deployment: 
This flexible deployment model hosts the 
Vector Database, Orchestrator, and 
Frontend at the customer's data centre, 
with the LLM (OpenAI) powered by our 
cloud partners. It's a balanced solution 
for businesses that require both control 
and cloud-powered intelligence.

On-premise deployment: 
Tailored for organizations with the 
highest standards for data security and 
residency, this option locates all 
components — Vector Database, 
Orchestrator, your existing LLM, and 
Frontend — within the customer’s data 
centre.

The Applied SAFe Companion seamlessly integrates with the Applied SAFe platform by providing direct links to process 
content, guidelines, and examples within Applied SAFe, facilitating quick access to the precise information needed. By 
providing immediate, targeted support and fostering a deeper understanding of SAFe, the Companion helps teams to 
implement effectively agile practices, thereby improving coordination, efficiency, and overall performance in SAFe endeavors.

Architecture: Three deployment options to suit your individual needs

Technology and functionality: The Applied SAFe Companion is a sophisticated AI-powered chat bot designed to 
enhance learning and implementation of the Scaled Agile Framework (SAFe) on the Applied SAFe platform. The Companion 
uses OpenAI's GPT technology to understand and respond to user queries, providing adaptive guidance, contextual follow-up 
questions, and direct links to relevant Applied SAFe content, ensuring a comprehensive understanding of SAFe application. 
Both newcomers to agile methodologies and seasoned professionals looking to deepen their SAFe expertise can benefit from 
using the Applied SAFe Companion. The Companion is available 24/7, providing immediate answers and guidance anytime, 
which is invaluable for users across different time zones or those working on tight schedules. 




